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1.0 Purpose 

This document defines the Web site Privacy Policy and terms of use for users of the Cer�fica�on Body’s website -  
kqcer�fica�on.com. 

2.0 Scope 

The applicability of this Web site Privacy Policy and terms of use is solely for users of kqcer�fica�on.com. 

3.0 Responsibility and authority 

3.1 Responsibility 

The responsibility for the implementa�on of this Web site Privacy Policy and terms of use is the General Manager.   

3.2 Authority 

The authority for change of this Web site Privacy Policy and terms of use is the General Manager, with counter approval by 
a Cer�fica�on Body Director. 

4.0 Reference documents 

The reference documents applicable are: 

General Data Protec�on Regula�on 2018 

Data Protec�on Act 2018 (UK's implementa�on of the General Data Protec�on Regula�on (GDPR). 

ISO 27001:2022  Informa�on security management systems, Requirements 

IEC 27701:2019  Security techniques, Extension to ISO/IEC 27001 and ISO/IEC 27002 for privacy informa�on 
management. Requirements and guidelines.  

ISO 17021-1:2015 Conformity assessment — Requirements for bodies providing audit and cer�fica�on of management 
systems — Part 1: Requirements 

 

5.0 Web site (kqcer�fica�on.com) Privacy Policy and Terms of Use 

5.1 Privacy Policy and Terms of Use 

Access to and use of the KQ Cer�fica�on Limited (kqcer�fica�on.com) website is subject to the following terms and 
condi�ons and the laws applicable in the United Kingdom and Kurdistan Region of Iraq. Your use of our website signifies 
your agreement to these Terms and Condi�ons of Use, whether or not you are a registered user. By accessing, browsing, 
and using our website, you accept these Terms and Condi�ons without limita�on or qualifica�on. 

KQ Cer�fica�on reserves the right to modify these Terms and Condi�ons at any �me by pos�ng the changes on this page. 
The modifica�ons are effec�ve immediately upon pos�ng, unless otherwise stated. Your con�nued use of the website a�er 
modifica�on signifies your acceptance of these changes. Regularly review this page to stay informed of current Terms and 
Condi�ons. 

5.2 User conduct 

When using the KQ Cer�fica�on website, you agree to: 

• Conduct yourself lawfully and ethically. 
• Not use the site for any criminal offence or to encourage conduct that would cons�tute such or lead to civil 

liability. 
• Not post or transmit any unlawful or objec�onable content, including but not limited to personally iden�fiable 

informa�on (PII), discriminatory, libelous, harassing, defamatory, obscene, or pornographic material. 
• Not impersonate other par�es or en��es. 
• Not upload content that contains harmful computer codes or is designed to interrupt, destroy, or limit the 

func�onality of any computer so�ware or hardware. 
 



      Management System documenta�on 
   

20240328 KQ Privacy policy P004 v1.1  © Copyright KQ Cer�fica�on Ltd. 2024 
Page 3 of 4 

Uncontrolled when not referred to from KQ Certification Limited SharePoint controlled source. 

 

• Not alter or delete any content on the site. 
• Not disrupt the normal flow of communica�on. 
• Not falsely claim a rela�onship with any business or organiza�on. 
• Not engage in unsolicited adver�sing or promo�ons. 
• Not infringe upon the intellectual property rights of others. 
• Not collect or store personal informa�on about others without their consent. 

5.3 Registra�on 

Some sec�ons of the KQ Cer�fica�on website require user registra�on. By registering, you agree to provide accurate and 
complete informa�on and not to use another person's iden�ty or false informa�on. KQ Cer�fica�on reserves the right to 
refuse or cancel usernames it deems inappropriate. 

5.4 Termina�on of Use 

KQ Cer�fica�on may terminate or suspend your access to the website for any viola�on of these Terms and Condi�ons or for 
conduct KQ Cer�fica�on believes is harmful to others or unlawful. 

5.5 Links to Other Websites 

The KQ Cer�fica�on website may include links to external websites. KQ Cer�fica�on is not responsible for the content or 
privacy prac�ces of these external websites. 

5.6 Content Ownership 

All content on the KQ Cer�fica�on website is protected by copyright laws. You agree to comply with all copyright no�ces on 
the website. 

5.7 Indemnifica�on 

You agree to indemnify and hold harmless the KQ Cer�fica�on and its employees from any liabili�es arising from any 
breach of these Terms and Condi�ons. 

5.8 Disclaimer of Warranty 

KQ Cer�fica�on does not guarantee that the website will be error-free or uninterrupted. The website content is provided 
"as is" without any warran�es. 

5.9 Limita�on of Liability 

KQ Cer�fica�on will not be liable for any damages arising from the use of this website. 

5.10 Privacy and Security 

KQ Cer�fica�on respects the privacy of its website users. Personal informa�on collected is handled securely and with care, 
only accessible to KQ Cer�fica�on when necessary. 

KQ Cer�fica�on reserve the right to share informa�on with accredita�on and cer�fica�on authori�es as is necessary to 
verify status. 

We do not sell, trade, or otherwise transfer to outside parties your personally identifiable information. Your information is 
secured confidentially, under contract with parties that assist in the provision of our web site service. 

 

5.11 Collec�on and Use of Informa�on 

The KQ Cer�fica�on website automa�cally collects IP addresses for site usage analysis. Cookies may be used for user 
convenience. 

5.12 Protec�on of Personal Informa�on 

Personal informa�on is protected according to the law applicable to the territory of the United Kingdom and Kurdistan 
Region of Iraq, including the General Data Protec�on Regula�on and principles of ISO 27701. Personal informa�on is not 
made public without consent and is not shared or sold to third par�es. 
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5.13 Security of Personal Informa�on 

The security of your personal informa�on is important to us. We implement a variety of security measures to maintain the 
safety of your personal informa�on when you enter, submit, or access your personal informa�on. 

KQ Cer�fica�on is commited to ensuring the security of personal informa�on. All electronic transac�ons involving personal 
informa�on are protected by robust security measures. 

For any ques�ons or clarifica�ons about this policy, please contact info@kqcer�fica�on.com. 

6.0 Records 

This policy document is a component of the KQ Cer�fica�on Management System and is uncontrolled outside of the 
management system, when not viewed from the management system source. Changes to the document are logged in the 
management system.  

User interac�on records associated with the KQ Cer�fica�on web site are held electronically, as part of the website 
administra�on, aligned to the Quality Records Policy P005. 
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